CHAMPION SOLUTIONS GROUP

AmMCOMP, Inc. Deploys
Microsoft SharePoint Server
2007 to Support Growing
Portal Requirements
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O Corporate Portal is accessed by
users across 17 states

U Improved document search and
approval process helps increase
productivity

Technology Dilemma

AmCOMP, Inc. of North Palm Beach, FL, an insurance holding company, engaged
Champion Solutions Group to assist with upgrading their existing Microsoft SharePoint
environment, which also included upgrading their underlying database from Microsoft
SQL 2000 to 2005. Implementing this solution, featuring Windows Server 2003
Enterprise Edition with SharePoint 2007 and SQL 2005, helps allow for continued
growth as AmMCOMP continues to expand and support their growing portal
requirements by internal departments, as well as, remote offices.

Solution

AmCOMP worked closely with Champion Solutions Group to develop a vision and
outline for the scope of the project. When they made the decision to upgrade their
existing technology environment, Champion Solutions Group recommended a
technology refresh solution to support their corporate portal needs.

* Microsoft Office SharePoint Server 2007

* Microsoft SQL Server 2005 [

Result

This technology refresh solution provides improvements in
reliability and performance to service the needs of
AmCOMP’s growing insurance business.
v" Improved Document Search
The updated solution provides better search capability of
documentation (ie. keyword search within a document),
results in quicker document look-ups.

v Streamlined Approval Process
With Workflow Manager, AmMCOMP now has an
automated approval process for their best practice
documentation. Documents get routed and alert the
team for approval.

v" Replication
Allows AMCOMP easier replication to their Disaster
Recovery Site.
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PROFILE

Industry:
Insurance Holding Company

Location:
North Palm Beach, FL

Environment (prior to solution):
Microsoft SQL Server 2000
Microsoft Office SharePoint Server 2003

Solution:

Technology Refresh for corporate portal
comprised of Microsoft SharePoint and SQL
upgrade

EEwe lacked the in-house expertise to
support this initiative. Having worked
with Champion Solutions Group on
many other projects, we knew they
would bring value to the project and
could rely on them to get the job done.
From a customer service and
negotiation standpoint, Champion
always takes the necessary measures
to keep us satisfied. It was critical that
we make these changes in our
environment to keep pace with our
growing business, and Champion
allowed us to do just that. 77

Michele Seber — AMCOMP, Inc.
Director, IT Audit & Compliance
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